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Executive summary
Between November 2022 and December 2022, Willoughby City Council sought
feedback on two Naremburn Local Centre Streetscape Upgrade concept designs.

The Naremburn community were advised of the consultation through the following
modes:

● The Council’s Community Liaison Officer advised local businesses in person
● 1,126 information flyers were distributed to local residents
● An information flyer was placed in the Naremburn noticeboard at the Local

Centre
● An information flyer was placed in the Naremburn Library noticeboard
● An email attaching the flyer was sent to subscribers who have previously

indicated interest in being kept informed of progress of the Upgrade
● Key stakeholders were contacted directly, including, The Naremburn Progress

Association and the Naremburn Chamber of Commerce to distribute
information to their members and through their distribution channels

● A social media post was made to the Council’s social media channels
● The project was promoted in the Council’s monthly Have Your Say newsletter

which went to 7,070 subscribers

Feedback was collected:

● By presenting the design concepts at a public meeting held at the Naremburn
Library on Wednesday 30 November 2022, where fourteen people attended
and submitted ten written submissions on the night. A copy of the
presentation is included at Attachment A with the written submissions
included at Attachment B

● By having a street stall at the Naremburn town centre on Saturday 3
December 2022, which over 50 people visited and submitted four handwritten
submissions

● Through the Have Your Say online portal at the Naremburn Local Town
Centre Project Page, which was live and available online from 1 December to
23 December 2022 which received thirty-six formal submissions.

Overall, respondents were in support of the main focus of the concept designs
presented. The fifty respondents identified three key elements of the designs that
they supported, whilst fifteen of the respondents did not identify any elements they
did not support. Addition comments were received that suggested minor changes to
improve the existing elements included within the concept design proposals.



Feedback through identification of the three most supported elements, and three
least supported elements was primarily focused on the following issues;

● Shade and Seating

The community were very supportive of the proposed new shaded seating
areas with 42% of respondents supporting them with only 2% least supportive
of new shaded seating areas.

● Traffic Circulation

Changes to the traffic circulation by the implementation of a one-way system
to improve pedestrian safety were highlighted by 36% of the respondents as
one of their three top elements, with 8% saying this was one of their least
supported elements, indicating overall support for this initiative.

The support for a separated south bound bike lane to improve cycling safety
was almost as equally supported as not supported, with 18% supporting a
new separated south bound bike lane on Quiamong Street with 14% least
supportive of a separated bike lane.

● Parking

Overall sentiment regarding parking changes in the car park in front of the
shops was mixed with 12% of the respondents supportive of additional
parking in Rohan Street through the use of angled parking, compared to 10%
of respondents who did not support this option. Repurposing of the two car
parking spots to provide additional pedestrian space was identified as
supported by 12% of respondents compared to 14% that least supported the
proposal. It is noted that there was a relatively low level of listing these
proposals in the responses as they allow minimising traffic, increasing public
space and providing higher pedestrian safety which were all identified
amongst the highest three proposals that were the most supported.

● Ground Levels

Feedback received was generally more supportive of a level leased area as
opposed to a stepped design along each lease zone, with 24% of
respondents highlighting this as one of their three most supported elements
compared to 6% were listed it in their top three least supported element.

● Willoughby Road barrier

The creation of a barrier to Willoughby Road through the installation of a
retaining wall was identified by 20% as a key element, with 10% highlighting
the installation of a barrier as something they least supported. Concerns were
raised around ensuring public safety, reducing noise and creating a sense of
separation from Willoughby Road which the barrier would establish.





Participant and sentiment analysis

Location of respondents

As part of the data collection of respondents, online survey participants were asked
to identify their home suburb.

● 80.6% stated they were from Naremburn
● 5.6% stated they were from Artarmon
● 5.6% stated they were from Northbridge
● 2.8% stated they were from Willoughby
● 5.6% stated they were from Willoughby East

Figure 1 – Location of Have Your Say respondents

Overall support or opposition

Overall, most feedback provided was in support of various or all design elements
within the proposed designs. Generally, it is noted there was a lack of negative
commentary especially with 30% of respondents not identifying any least supported
elements. Comments received suggesting changes would often refer to minor
changes to improve the existing elements included within the concept design
proposals.



Detailed survey analysis
The consultation presented two concept design options with the community being
asked to respond to four questions.

The key differences in design solutions included:

● The second design concept included space for new signage for the local
centre which is not included in the first design concept

● The second design concept included a covered walkway and seating areas
alongside Willoughby Road, while the first design concept used additional
trees to shade this area

● The first design concept allowed movement through the design space along
Willoughby Road whilst second design directed pedestrian movement toward
the shops to enable progress through the centre.

The analysis of the responses to the questions is detailed below.

Question One:

Which of the following elements of the concept designs do you most support?

All fifty of the written submissions detailed three elements that they most supported.

Figure 2- Percentage of respondents who selected project element in in their top 3
most supported elements

Project element % of
respondents
who selected
this element in
their top 3 most

supported
elements

New shaded area general seating areas 42%
Minimise traffic movement to one way through the car park with
zebra crossing across narrowed entrance to slow traffic
entering, to improve pedestrian and motorist safety

36%

Adding additional angle car parking places in Rohan Street 12%
Leased outdoor dining area which is more level (ie: the area
has less of a slope) 24%

A new separated southbound bike lane on Quiamong Street
making cycling safer 18%

Landscaped, low retaining wall to Willoughby Road 20%
Safer entry points and movement for pedestrians 18%
Making the existing disabled parking spot in the main car park
fully compliant with accessibility standards 8%

A “Welcome to Naremburn” sign 6%
Provision for enhanced lighting once tree mature 4%



Additional outdoor public domain space for pedestrian
movement and seating areas 30%

Additional public seating 10%
Retaining overall level of car parking 2%
Repurposing two car parking spaces in the main Quiamong
Street car park for community space 12%

New landscaping, including replacement of sick Golden
Robinia tree 22%

I don’t support any of the proposed elements listed above 0%
Other 0%

Question two:

Which of the following elements of the concept designs do you least support?

Thirty-five of the fifty respondents detailed three elements that they least supported.
The remaining fifteen did not identify any least supported elements.

Figure 3 - Comments made in relation to question two

Project element % of
respondents
who chose as
their top 3

elements least
supported

New shaded area general seating areas 2%
Minimise traffic movement to one way through the car park with
zebra crossing across narrowed entrance to slow traffic
entering, to improve pedestrian and motorist safety

8%

Adding additional angle car parking places in Rohan Street 10%
Leased outdoor dining area which is more level (ie: the area
has less of a slope) 6%

A new separated southbound bike lane on Quiamong Street
making cycling safer 14%

Landscaped, low retaining wall to Willoughby Road 10%
Safer entry points and movement for pedestrians 2%
Making the existing disabled parking spot in the main car park
fully compliant with accessibility standards 2%

A “Welcome to Naremburn” sign 24%
Provision for enhanced lighting once tree mature 8%
Additional outdoor public domain space for pedestrian
movement and seating areas 0%

Additional public seating 0%
Retaining overall level of car parking 8%
Repurposing two car parking spaces in the main Quiamong
Street car park for community space 14%



New landscaping, including replacement of sick Golden
Robinia tree 2%

I don’t support any of the proposed elements listed above 30%
Other 8%
Question three:

Have we included all the key elements in the concept designs? Please let us
know what you think is missing.

The following comments were made in response to this question;

Figure 4 - Comments made in relation to question three

Looks like seating and dining areas are being reduced
Prefer pedestrian pathways in option 2
The new bike lane on Quiamong Street is excellent
Introduction of a wall gives a lovely modern addition and barrier
The one way driving through the car park is an excellent idea
The loss of parking in the car park for public space is good
I like the tree cover in option 1
Don’t like the bus shelter look of the proposed hard structure
Ideally, I would remove entire car park in front of the shops to use the space for
public use
Both options are a great improvement on the current village centre
Rohan is extremely busy and with cars continually backing into fast moving traffic
all I can see is continued delays
The existing Chinese Elm trees should be retained
Angled parking on Rohan Street with angled will work to slow traffic making it safer
I wonder if the space at the rear of the building could be used for market stalls
Concern over tiered levels outside cafes and its safety
More trees
Trees block shops from road in option 1
Front to kerb angled parking to be rear to kerb
Would like bike rack in car park
Coffee plants to be replanted in gardens in option 2
Include water fountain
Remove right hand turn into Rohan from Willoughby Road
More trees in option 2
Roundabout – Glenmore Street/Quiamong Street intersection and at intersection of
Rohan/Glenmore Street
Include tabled seating within designs in communal space – picnic like seating
Bike racks south of Forsyth Cafe
Would like sign across road to include ‘village’ below ‘Naremburn’
Add accessibility spot on Rohan (nominated closest angled spot near Forsyth
Café)
Do not replace coffee trees outside Forsyth Café as it provides barrier



Toilet block

Question four:

Do you have any other comments?

The following comments were made in response to this question:

Figure 5 – Comments made in relation to question four

Not gaining enough parking
Clearly provide right of way directions
Minimising the danger of drivers continuing to illegally turn right from Willoughby
Road traffic lights into the Quiamong Streetcar Park entrance
Use 45-degree parking on both sides of car park
Increasing outdoor area
Change position of post box to remove the need for parallel loading zone
A continuous crossing like at Merrenburn
Leaning bench out front of Forsyth Café



Responses to key issues raised in feedback
These responses are divided between the most mentioned general themes, and
comments on specific issues.

General
theme

Response

Shade and
Seating
Area

Recommendation: Progress this element of concept design
proposal 2 into detailed design

Ensure where possible to include more trees into the design space.
Structure will provide initial shading over seating outside lease areas
whist new trees mature. Use of the structure and excavation area
will also provide for barrier to Willoughby Road and open level
access to lease areas from the back.

Traffic
Circulation

Recommendation: Implement proposed traffic circulation changes
within the concept design.

These measures include:
• Improve traffic circulation efficiency and reduce congestion at the
Willoughby Road access by removing vehicles departing the Car
Park onto Willoughby Road.

• Improve the existing cycle facility along Quiamong Street by
providing a separated contraflow southbound cycle lane, with the
proposals removing the respective vehicular traffic movements
here in turn removing potential conflict for these cyclists with
vehicles.

• Maintain a low-speed environment along Quiamong Street by
reducing the overall trafficable width.

• Improve pedestrian safety by reducing the pedestrian crossing
width at the Willoughby Road access of the Car Park and having
this section of the Car Park one-way by prohibiting the left ‘exit’
movement onto Willoughby Road.

• Reduce vehicle and pedestrian conflicts within the Car Park by
converting it too one-way northbound only.

• All traffic using the Willoughby Road slip lane to enter the Car
Park must turn right, and therefore could only park along the
east-west aligned section of Quiamong Street near Glenmore
Street, or elsewhere on the local on-street parking network. The
volume of vehicles using this slip lane is small at a maximum of
11 vehicles per hour and so this is expected to have little impact
on customer amenity.

• Vehicles previously departing the Car Park via Willoughby Road
would be required to use Quiamong Street, Glenmore Street,
and Rohan Street as an alternative route to Willoughby Road.
This is a detour of approximately 350 metres which should take
less than one (1) minute to complete.

• Vehicular traffic along Quiamong Street, Glenmore Street, and
Rohan Street will increase slightly because of the above detour.



The maximum hourly traffic volume currently departing the Car
Park via the Willoughby Road access is 45 vehicles, recorded
on Saturday at 10:45-11:45, or one vehicle every 80 seconds.

• This increase in vehicular traffic will result in more vehicles
using the newly provided pedestrian crossing facility across
Rohan Street at Willoughby Road; however, the presence of
“Keep Clear” road markings on Willoughby Road should ensure
any increased queuing on Rohan Street and across the
pedestrian crossing point is mitigated.

• Public transport facilities will not be impacted in any way.
• Access to the liquor store at 316 Willoughby Road, fronting
Quiamong Street, will be retained as the one-way section will
commence downstream (to the east) of the vehicular driveway
access.

Parking
Changes to
Rohan
Street

Recommendation: Implement new 45-degree parking along Rohan
with change to line marking as shown in both concept designs.

This change is to create eleven proposed car spaces to the south
side of Rohan Street in place of the existing seven spaces. This
change would supply a net plus two spaces for the whole design
area.

The change would require replacing three motorcycle spots with one
car spot, with two new dedicated motorcycle/ scooter spots in place
of the three removed are allowed for within this revised line marking
arrangement. An additional spot for motorcycles and scooters would
be further investigated through design development for the area
(Carpark and wider street parking).

In response to concern that 45-degree angled parking would disturb
residential houses along Rohan Street where revising of angled
parking is proposed, the new angled parking will be rear to kerb
mitigating head lights shining up into housing. Lighting from brake
lights would be considered a lower level of impact in relation to
existing height differences from street to house, extent and height of
boundary walls, and existing vegetation further assisting in diffusing
emitted light.

Improved
Smoother
Level
Changes

Recommendation: Progress with Option 2 public domain layout

Noting the following inclusions:
● Level pad across all leased areas
● Open level access from back shaded area to leased areas.
● Use of design elements for big level changes around the

leased areas such a tiered garden, seating and leaning
bench/ high table.

● Maintain pedestrian movement towards shops to move
through the space and beyond.



● Excavate area to provide additional public space with level
(accessible) access to lease areas.

Barrier to
Willoughby
Road

Recommendation: Excavate area to provide additional public
space behind lease areas

By
● Using fixed structures and low walls to provide pedestrian

safer entry points and movement for pedestrians through the
space.

● Mitigate 600mm set back between road and structure being
used as a desire line with use of low planting.

Other Recommended Inclusions:
● Narrowed entrance to carpark with zebra crossing
● Compliant accessible park space and shared zone in carpark
● Repurpose of two car spaces within carpark to expand public

domain and improve pedestrian circulation and space.
● Existing coffee plants to be potted up for leasee to utilise in

their leased outdoor space
● Explore inclusion of bike racks south of Forsyth café and bike

pump and maintenance station.

Recommended Exclusions:
● Additional Welcome to Naremburn sign

In response to specific issues raised not covered above within general themes:

Specific issue
raised by
respondent

Response

Speeding Traffic in
Rohan Street

● The traffic calming device (narrowed speed hump
midway down Rohan) is aimed at slowing traffic
down to increase safety for the area. The addition of
angled parking either side of the narrowed speed
hump, through narrowing of the road carriageway,
will aid existing measures to encourage and maintain
a low-speed environment along the whole of Rohan
Street.

Parking concerns
from local residents

● Concern that the 45-degree angled parking would
disturb residential houses along Rohan Street
through increased noise and headlights shining into
properties. In response to this feedback revising of
angled parking is proposed to be rear to kerb
mitigating head lights shining up into housing.



Lighting from brakes lights would be considered a
lower level of impact and existing boundary walls,
vegetation and height clearance from street to house
windows further assist in diffusing emitted light.

● A change to line marking for 45-degree car spots is
required to ensure retention of all 11 proposed car
spaces to the south side of Rohan Street. The
change would require replacing three motorcycle
spots with one car spot.
Two dedicated motorcycle/ scooter spots in place of
the three removed would be allowed for within this
revised line marking arrangement.

Clarity on actual
number of car
parking spaces

● Following the response, further investigations have
identified a change to the line marking in Rohan
Street provides for eleven car spots and four
motorcycle spots. An increase to car parking of four
to Rohan Street and net plus of two for the design
space. This line marking also provides for four
motorcycle parking spots a net plus of one. The
numbers for car spaces increase from seven to
eleven and motorcycle spaces from three to four in
Rohan Street

Removal of
pedestrian path
along Willoughby
Road

● Overall feedback supports the proposed changes to
pedestrian movement closer to the retail area and the
leased dining areas, and use of the existing footpath
as additional community space for shaded seating,
together with creating a safety, visual and sound
barrier to Willoughby Road

Exit only from car
park onto
Willoughby Road

● There is an existing limitation on right turns from the
car park and a left turn provides less than one car
length before the traffic lights. The single one-way
proposal into the car park will enhance vehicle and
pedestrian safety within the car park and along
Willoughby Road



Attachments

Attachment A – Community Consultation Presentation November 30, 2022

































Attachment B – Copies of the completed sheets from the 30 November presentation
(de-identified)






















































